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Understanding Cisco Contact Center Enterprise Foundations

(CCEF)

ID CCEF Preis 1.290,— € (exkl. MwSt) Dauer 1 Tag

Kursiberblick

The Understanding Cisco Contact Center Enterprise Foundations
(CCEF) v1.0 course gives you an overview of the Cisco®
Packaged Contact Center Enterprise (PCCE) and Unified Contact
Center Enterprise solutions. You will gain an understanding of
contact center basics and describe the available Cisco contact
center solutions and intended target customers. You will also focus
on the Cisco Contact Center Enterprise (CCE) family of products
and explore key features and functionality of the solution including
architecture, major system components, and tools used for
administration and reporting. This course is the foundation for
additional courses required to deploy, configure, support, and
troubleshoot Cisco CCE solutions.

This class will help you:

e Learn how to manage timely, disparate data using CCER
as a reporting solution

¢ Apply the CCE as a business solution to deploy,
troubleshoot, and tailor application usage to support
business processes.

¢ Understand the foundational components of Contact
Center Enterprise solutions

Zielgruppe

e Account and project managers

¢ Business liaisons

¢ Deployment engineers

e Managers overseeing CCE deployments
Technical sales

Voraussetzungen

To fully benefit from this course, you should have the following
knowledge:

¢ Basic knowledge of networking (Windows Active Directory,
SQL) and components (servers, routers, switch) is helpful

but not required

e Working knowledge of Unified Communications Manager
and Voice Gateways

¢ Basic understanding of IP networks

Recommended Cisco offerings that may help you meet these
prerequisites:

e |Implementing and Administering Cisco Solutions (CCNA)
v2.2
¢ Understanding Cisco Collaboration Foundations (CLENDU)

Kursziele

After taking this course, you should be able to:

¢ Provide a high-level overview of the Cisco Contact Center
portfolio

e List the key components within the Packaged Contact
Center Enterprise (PCCE) architecture and their functions

¢ Describe how calls flow through PCCE using appropriate
terms and naming conventions

¢ Introduce the tools used in the configuration, scripting,
reporting and support of a PCCE deployment

¢ Identify advanced features available within the PCCE
solution

Detaillierter Kursinhalt

Introduction to CCE

¢ Cisco Contact Center Basics
¢ Cisco Contact Center Fundamentals

Functionality of PCCE Components

¢ Public Switched Telephone Network (PSTN) and Voice
Gateways
¢ Cisco Unified Border Element (CUBE)
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b]Terms and Naming Conventions Used in CCE[/b]

¢ CCE Access Environment
¢ CCE Routing Configuration

Access Tools Available in CCE
¢ Single Pane of Glass (SPOG)

e Cisco Intelligent Contact Management (ICM) Configuration
Manager

Discovering CCE Features Beyond Default

¢ Agent Management
e Agent Efficiency
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Uber Fast Lane

Fast Lane ist weltweiter, mehrfach ausgezeichneter Spezialist flir Technologie
und Business-Trainings sowie Beratungsleistungen zur digitalen Transforma-
tion. Als einziger globaler Partner der drei Cloud-Hyperscaler Microsoft, AWS
und Google und Partner von 30 weiteren fuhrenden IT-Herstellern bietet
Fast Lane beliebig skalierbare Qualifizierungslosungen und Professional
Services an. Mehr als 4.000 erfahrene Fast Lane Experten trainieren und be-
raten Kunden jeder Gréfsenordnung in 90 Landern weltweit in den Bereichen
Cloud, kinstliche Intelligenz, Cybersecurity, Software Development, Wireless
und Mobility, Modern Workplace sowie Management und Leadership Skills,
IT- und Projektmanagement.
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Weltweit vertreten
mit High-End-Trainingszentren
rund um den Globus

Deutschland

Fast Lane Institute for Knowledge
Transfer GmbH

Tel. +49 40 25334610

info@flane.de / www.flane.de

Mehrfach ausgezeichnet
von Herstellern wie AWS, Microsoft,
Cisco, Google, NetApp, VMware

Osterreich

ITLS GmbH

(ITLS ist ein Partner von Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at
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Fast Lane Services

v Highend-Technologietraining
v/ Business- & Softskill-Training
v Consulting Services

v Managed Training Services

v/ Digitale Lernlésungen

v Content-Entwicklung

v Remote Labs

v/ Talentprogramme

v/ Eventmanagement-Services

Trainingsmethoden

v/ Klassenraumtraining

v Instructor-Led Online Training

v FLEX Classroom — Klassenraum und
ILO kombiniert

v Onsite & Customized Training

v/ E-Learning

v/ Blended & Hybrid Learning

v/ Mobiles Lernen

Technologien und Losungen
v/ Digitale Transformation

v Artificial Intelligence (AI)

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v Data Center

gﬁ
Praxiserfahrene Experten

mit insgesamt mehr als
19.000 Zertifizierungen

Schweiz

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080
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