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Kursüberblick

This course represents the four-course series (MB-280T01-T04)
aligning to the MB-280 certification exam. In this 5-day course
series, students will learn the skills necessary to configure the
Dynamics 365 customer experience model-driven apps, which
include Dynamics 365 Sales and Dynamics 365 Customer Insights.

Zielgruppe

This course is designed for IT or marketing professionals who want
to learn how to leverage model-driven applications, Dynamics 365
Sales, Dynamics 365 Customer Insights, and Microsoft 365 Copilot
for Sales for their organizations. Students should be familiar with
Microsoft Power Apps and basic data modeling principles.
Students should also be familiar with the Dynamics 365 customer
experience suite, including Dynamics 365 Sales and Dynamics 365
Customer Insights.

Kursinhalt

Get started using Dataverse
Create relationships, business rules, calculations, and
rollups in Dataverse
Create a model-driven application in Power Apps
Customize the command bar in Power Apps
Visualize, import, and export Microsoft Dataverse data
Work with Dynamics 365 Sales
Set up and use the sales accelerator capabilities in
Dynamics 365 Sales
Implement goal management in Dynamics 365 Sales and
Customer Service
Enhance Dynamics 365 Sales with tools and apps
Use Dynamics 365 Copilot for Sales
Work with real-time features in Dynamics 365 Customer
Insights - Journeys
Unlock customer intent with Dynamics 365 Customer
Insights - Data
Validate your Dynamics 365 customer experience analyst
skills
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Über Fast Lane 
Fast Lane ist weltweiter, mehrfach ausgezeichneter Spezialist für Technologie 
und Business-Trainings sowie Beratungsleistungen zur digitalen Transforma-
tion. Als einziger globaler Partner der drei Cloud-Hyperscaler Microsoft, AWS 
und Google und Partner von 30 weiteren führenden IT-Herstellern bietet  
Fast Lane beliebig skalierbare Qualifizierungslösungen und Professional  
Services an. Mehr als 4.000 erfahrene Fast Lane Experten trainieren und be-
raten Kunden jeder Größenordnung in 90 Ländern weltweit in den Bereichen 
Cloud, künstliche Intelligenz, Cybersecurity, Software Development, Wireless 
und Mobility, Modern Workplace sowie Management und Leadership Skills, 
IT- und Projektmanagement. 

Trainingsmethoden
3 Klassenraumtraining
3 Instructor-Led Online Training
3 FLEX Classroom – Klassenraum und 	
    ILO kombiniert
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobiles Lernen
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