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Kursiberblick

This course represents the four-course series (MB-280T01-T04)
aligning to the MB-280 certification exam. In this 5-day course
series, students will learn the skills necessary to configure the
Dynamics 365 customer experience model-driven apps, which
include Dynamics 365 Sales and Dynamics 365 Customer Insights.

Zielgruppe

This course is designed for IT or marketing professionals who want
to learn how to leverage model-driven applications, Dynamics 365
Sales, Dynamics 365 Customer Insights, and Microsoft 365 Copilot
for Sales for their organizations. Students should be familiar with
Microsoft Power Apps and basic data modeling principles.
Students should also be familiar with the Dynamics 365 customer
experience suite, including Dynamics 365 Sales and Dynamics 365
Customer Insights.

Kursinhalt

¢ Get started using Dataverse

¢ Create relationships, business rules, calculations, and
rollups in Dataverse

¢ Create a model-driven application in Power Apps

e Customize the command bar in Power Apps

¢ Visualize, import, and export Microsoft Dataverse data

¢ Work with Dynamics 365 Sales

e Set up and use the sales accelerator capabilities in
Dynamics 365 Sales

¢ Implement goal management in Dynamics 365 Sales and
Customer Service

e Enhance Dynamics 365 Sales with tools and apps

e Use Dynamics 365 Copilot for Sales

e Work with real-time features in Dynamics 365 Customer
Insights - Journeys

¢ Unlock customer intent with Dynamics 365 Customer
Insights - Data

¢ Validate your Dynamics 365 customer experience analyst
skills
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Uber Fast Lane

Fast Lane ist weltweiter, mehrfach ausgezeichneter Spezialist flir Technologie
und Business-Trainings sowie Beratungsleistungen zur digitalen Transforma-
tion. Als einziger globaler Partner der drei Cloud-Hyperscaler Microsoft, AWS
und Google und Partner von 30 weiteren fuhrenden IT-Herstellern bietet
Fast Lane beliebig skalierbare Qualifizierungslosungen und Professional
Services an. Mehr als 4.000 erfahrene Fast Lane Experten trainieren und be-
raten Kunden jeder Gréfsenordnung in 90 Landern weltweit in den Bereichen
Cloud, kinstliche Intelligenz, Cybersecurity, Software Development, Wireless
und Mobility, Modern Workplace sowie Management und Leadership Skills,
IT- und Projektmanagement.
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Weltweit vertreten
mit High-End-Trainingszentren
rund um den Globus

Deutschland

Fast Lane Institute for Knowledge
Transfer GmbH

Tel. +49 40 25334610

info@flane.de / www.flane.de

Mehrfach ausgezeichnet
von Herstellern wie AWS, Microsoft,
Cisco, Google, NetApp, VMware

Osterreich

ITLS GmbH

(ITLS ist ein Partner von Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at
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Fast Lane Services

v Highend-Technologietraining
v/ Business- & Softskill-Training
v Consulting Services

v Managed Training Services

v/ Digitale Lernlésungen

v Content-Entwicklung

v Remote Labs

v/ Talentprogramme

v/ Eventmanagement-Services

Trainingsmethoden

v/ Klassenraumtraining

v Instructor-Led Online Training

v FLEX Classroom — Klassenraum und
ILO kombiniert

v Onsite & Customized Training

v/ E-Learning

v/ Blended & Hybrid Learning

v/ Mobiles Lernen

Technologien und Losungen
v/ Digitale Transformation

v Artificial Intelligence (AI)

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v Data Center

gﬁ
Praxiserfahrene Experten

mit insgesamt mehr als
19.000 Zertifizierungen

Schweiz

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080

info@flane.ch / www.flane.ch


http://www.tcpdf.org

