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Al Operations Management Reporting and Dashboards (3-6357)

ID 3-6357 Preis 1.600,— € (exkl. MwSt.)

Dauer 2 Tage

Wichtige Hinweise fur die Buchung von Open-Text-Trainings

Bitte beachten Sie, dass fur die Teilnahme an einem Open-Text-
Training Vorkasse zu leisten ist. Eine Teilnahme an einem Training
ist fir 12 Monate nach Kursbuchung méglich. Stornierungen sind
ausgeschlossen. Weitere Informationen entnehmen Sie bitte
unseren Allgemeinen Geschéftsbedingungen.

Kursuberblick

OpenText Al Operations Management (formerly known as OPSB
Suite) provides a Stakeholder Dashboard and Flex Reporting that
visualize data collected from OpenText solutions and third-party
products.

This course teaches about the representation of the collected data
through a Dashboarding and Reporting solution to be used by a
range of IT professionals and management in an organization.

This two-day entry-level instructor-led training course covers the
methodology for designing the Dashboards and Reports, working
with collected data efficiently, and provides a guided hands-on
experience for each student in their environment.

You will learn how to get started with Stakeholder Dashboard and
create Stakeholder Dashboards using Visio stencils to visualize
information from different sources. You will also learn how to
configure and use Out-of-the-Box (OOTB) OPTIC DL reports,
create custom reports and dashboards, schedule report creation,
and create custom data queries with visual tools.

Highlights

¢ Defining Flex reporting and its features.

¢ Launching OOTB Flex reports using the OPTIC Operations
Cloud User interface.

e Configuring Custom Flex reports using key infrastructure
and performance-related KPIs.

¢ Creating Stakeholder Dashboards using Visio.

¢ Working with the 15-server personal environment to
practice the design skills for Dashboards and Reports.

Zielgruppe

IT Tools engineers, Operations staff, Operations managers,
Availability  engineers, System administrators,  Network
administrators

Voraussetzungen

To be successful in this course, you should have the following
prerequisites or knowledge:

¢ |T operations principles and practices.

¢ Basic Systems and network administration.

¢ Basic Network, system, and application monitoring
principles and practices.

Kursziele

On completion of this course, participants should be able to:

e Explain about OPTIC DL and OMT Platform.

¢ Navigate the OPTIC Operations Cloud User Interface to
access Flex Reports.

¢ Use the Al Operations Management data source based on
OOTB Flex Reports.

¢ Create and populate custom Flex Reports with system
infrastructure, configuration, and performance data from
OPTIC DL.

¢ Use the Stakeholder Dashboard to effectively identify and
represent different types of data.

¢ Navigate the Stakeholder Dashboard user interface.

e Create and use Stakeholder Dashboards to cater to the
needs of specific users.

¢ Integrate OpenText Al Operation Management Data
Sources with the Stakeholder Dashboard.

¢ Explore OpenText data source-based OOTB reports.

¢ Integrate Data Collectors with the Stakeholder Dashboard.

e Manage Stakeholder Dashboard user access and
permissions.

¢ Describe about Stakeholder Dashboard Administration.
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Kursinhalt

Chapter 1: Course Overview

Identify the contents and objectives of the course.
Define the class schedule and class logistics.
Identify the related courses.

Discuss the lab environment details.

Chapter 2: Stakeholder Dashboard Overview

Describe the types of data that can be presented in the
Stakeholder Dashboard.

Describe the data sources that can provide data to the
Stakeholder Dashboard.

Navigate the Stakeholder Dashboard user interface.
Install Tools and Samples.

Import Visio stencil into MS Visio.

Describe the Stakeholder Dashboard widgets.

Use Microsoft Visio to create the Visio dashboards and
SVG files.

Upload SVG files in the Stakeholder Dashboard.
Explain about Widget properties.

Describe the Dashboard Creation Process.

Develop Custom Widget.

Chapter 3: Integrating Al Operations Management Data
Sources to Stakeholder Dashboards

Import data from OBM to the Stakeholder Dashboard.
Connect OBM and Stakeholder Dashboard servers.
Forward performance and event data to Stakeholder
Dashboard from OBM.

Link data channels to Stakeholder Dashboard widgets.
Display data in Dashboards.

Manage Dashboards.

Integrate custom data sources with the Stakeholder
Dashboard using OPSCX.

Chapter 4: Introduction to OPTIC DL

An overview of OPTIC Management Toolkit (OMT) and
OPTIC DL architecture.
OPTIC DL Data collection sources and processes.

Chapter 5: Predefined Queries and Custom Reporting

Overview of Predefined Queries.

Overview types of Predefined Query.

Configure Predefined Queries- set up system metric
queries.

Configure Predefined Queries- set up parameter queries.

Explore Data calculation functions.
Scheduling and administration of reports.
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Chapter 6: Flex Reporting

Explore about OPTIC Operations Cloud User Interface (Ul).
Overview of Flex Reporting.

View Out-of-the-Box System & Event Flex Reports using
OPTIC Operations Cloud Ul.

Overview of Custom Flex Reporting.

Working with various widgets without Visio using Flex
Designer.

Create a new custom Flex Report.

Configure the widgets with custom/pre-defined queries.
Populate data and verify metrics in Flex Reports.
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Uber Fast Lane

Fast Lane ist weltweiter, mehrfach ausgezeichneter Spezialist flir Technologie
und Business-Trainings sowie Beratungsleistungen zur digitalen Transforma-
tion. Als einziger globaler Partner der drei Cloud-Hyperscaler Microsoft, AWS
und Google und Partner von 30 weiteren fuhrenden IT-Herstellern bietet
Fast Lane beliebig skalierbare Qualifizierungslosungen und Professional
Services an. Mehr als 4.000 erfahrene Fast Lane Experten trainieren und be-
raten Kunden jeder Gréfsenordnung in 90 Landern weltweit in den Bereichen
Cloud, kinstliche Intelligenz, Cybersecurity, Software Development, Wireless
und Mobility, Modern Workplace sowie Management und Leadership Skills,
IT- und Projektmanagement.
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Weltweit vertreten
mit High-End-Trainingszentren
rund um den Globus

Deutschland

Fast Lane Institute for Knowledge
Transfer GmbH

Tel. +49 40 25334610

info@flane.de / www.flane.de

Mehrfach ausgezeichnet
von Herstellern wie AWS, Microsoft,
Cisco, Google, NetApp, VMware

Osterreich

ITLS GmbH

(ITLS ist ein Partner von Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at
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Fast Lane Services

v Highend-Technologietraining
v/ Business- & Softskill-Training
v Consulting Services

v Managed Training Services

v/ Digitale Lernlésungen

v Content-Entwicklung

v Remote Labs

v/ Talentprogramme

v/ Eventmanagement-Services

Trainingsmethoden

v/ Klassenraumtraining

v Instructor-Led Online Training

v FLEX Classroom — Klassenraum und
ILO kombiniert

v Onsite & Customized Training

v/ E-Learning

v/ Blended & Hybrid Learning

v/ Mobiles Lernen

Technologien und Losungen
v/ Digitale Transformation

v Artificial Intelligence (AI)

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v Data Center

gﬁ
Praxiserfahrene Experten

mit insgesamt mehr als
19.000 Zertifizierungen

Schweiz

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080

info@flane.ch / www.flane.ch


http://www.tcpdf.org

