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Dauer 4 Tage

Wichtige Hinweise fur die Buchung von Open-Text-Trainings

Bitte beachten Sie, dass fur die Teilnahme an einem Open-Text-
Training Vorkasse zu leisten ist. Eine Teilnahme an einem Training
ist fir 12 Monate nach Kursbuchung méglich. Stornierungen sind
ausgeschlossen. Weitere Informationen entnehmen Sie bitte
unseren Allgemeinen Geschéftsbedingungen.

Kursuberblick

This course provides you with the business administration
knowledge necessary to configure, manage, and support your
organization's cloud management environment. This course is
designed for Cloud Management Business Administrators,
Business Users, and Tenant Administrators.

Voraussetzungen

Familiarity with Windows, a Windows-based word processing
package, and a Web browser

Kursziele

On completion of this course, participants should be able to:

e Explore the features and capabilities of Cloud
Management.

e Explain the architecture of Cloud Management.

¢ Use DND capabilities.

¢ Describe the roles and responsibilities in Cloud
Management.

¢ Create and manage the providers and resource pool
concepts.

¢ Manage Content Management.

¢ Publish service design.

e Manage service catalog and deployment operations.

e Customize the Service Portal Ul.

¢ Create aggregated service offerings, request the service
offerings, and manage service requests.

¢ View Cl Topology and closed-loop control process.

¢ Create and view reports and dashboards.

e Explore basic troubleshooting.

Kursinhalt

In this course, you will be introduced to OpenText™ Cloud
Management, including its key concepts, architecture, features,
and functionalities. The course focuses on core cloud management
functionalities, including creating providers, designing services,
publishing offerings, and efficiently managing cloud resources.

By the end of the course, you will be equipped with the knowledge
and skills needed to effectively manage cloud environments,
perform administrative tasks, and develop service offerings within
Cloud Management. You will also be able to view CI Topology,
implement closed-loop control processes, and troubleshoot basic
cloud issues.

Highlights:

Explore key concepts, features, and architecture of Cloud
Management.

¢ Use the Design and Deploy (DND) functionality to design
services.

Create and manage providers, service designs, and service
offerings.

Complete administrative and basic development tasks in
Cloud Management.

Publish and manage service designs and offerings.
Practice skills through lab exercises and instructor-led
demonstrations.

Identify new features and enhancements in the latest
version.
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Uber Fast Lane

Fast Lane ist weltweiter, mehrfach ausgezeichneter Spezialist flir Technologie
und Business-Trainings sowie Beratungsleistungen zur digitalen Transforma-
tion. Als einziger globaler Partner der drei Cloud-Hyperscaler Microsoft, AWS
und Google und Partner von 30 weiteren fuhrenden IT-Herstellern bietet
Fast Lane beliebig skalierbare Qualifizierungslosungen und Professional
Services an. Mehr als 4.000 erfahrene Fast Lane Experten trainieren und be-
raten Kunden jeder Gréfsenordnung in 90 Landern weltweit in den Bereichen
Cloud, kinstliche Intelligenz, Cybersecurity, Software Development, Wireless
und Mobility, Modern Workplace sowie Management und Leadership Skills,
IT- und Projektmanagement.
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Weltweit vertreten
mit High-End-Trainingszentren
rund um den Globus

Deutschland

Fast Lane Institute for Knowledge
Transfer GmbH

Tel. +49 40 25334610

info@flane.de / www.flane.de

Mehrfach ausgezeichnet
von Herstellern wie AWS, Microsoft,
Cisco, Google, NetApp, VMware

Osterreich

ITLS GmbH

(ITLS ist ein Partner von Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at
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Fast Lane Services

v Highend-Technologietraining
v/ Business- & Softskill-Training
v Consulting Services

v Managed Training Services

v/ Digitale Lernlésungen

v Content-Entwicklung

v Remote Labs

v/ Talentprogramme

v/ Eventmanagement-Services

Trainingsmethoden

v/ Klassenraumtraining

v Instructor-Led Online Training

v FLEX Classroom — Klassenraum und
ILO kombiniert

v Onsite & Customized Training

v/ E-Learning

v/ Blended & Hybrid Learning

v/ Mobiles Lernen

Technologien und Losungen
v/ Digitale Transformation

v Artificial Intelligence (AI)

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v Data Center

gﬁ
Praxiserfahrene Experten

mit insgesamt mehr als
19.000 Zertifizierungen

Schweiz

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080
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