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Monitor Business Performance with Cisco AppDynamics (ALY402)

ID ALY402   Price US$ 1,000.—  (excl. tax)   Duration 1 day

This is a Cisco Learning Services course and is delivered directly
by Cisco.

Course Overview

The Monitor Business Performance with Cisco AppDynamics
(ALY402) training outlines how to use Cisco AppDynamics
Analytics features and Business iQ to see what is impacting your
business performance. You’ll learn how to capture your full-stack
performance and transaction data to answer questions like, "How
much revenue is lost due to failed checkout transactions?" and
"What's the daily revenue for specific geographic areas by
product?” You’ll learn to define and manage analytics searches,
metrics, and visualizations, and create dashboards that meet the
goals of your Business iQ use cases. 

How You'll Benefit

This workshop will help you:  

Use Cisco AppDynamics Analytics to capture and make the
most of your full-stack performance and transaction data
Gain leading-edge skills for high-demand responsibilities in
the cloud computing industry

Who should attend

Teams who already have some understanding of Cisco
AppDynamics and who are tasked with using Analytics data to
produce searches, metrics, visualizations, dashboards, and to
configure alerts/monitoring to meet their organization’s Business
iQ goals

Prerequisites

The skills you are expected to have before attending this workshop
are found in the following Cisco Learning Offerings:  

Introduction to APM for Cisco AppDynamics (APM210)

Advanced APM for Cisco AppDynamics (APM220)

Course Objectives

Gain a thorough understanding of Application Performance
Management (APM)
Explore all aspects of Business iQ, including data and
process
Learn about analytics searches, visualizations, metrics, and
health rules
Understand custom data sources, transaction data
collection, log data collection, End-User Experience
Monitoring (EUM), Internet of Things (IoT), and Custom
Events Data Collection
Examine experience level management and business
journeys

Detailed Course Outline

APM Review
What is Business IQ
Business iQ Data
Steps to Using Business iQ
Analytics Searches
Analytics Visualizations
Analytics Metrics and Health Rules
Custom Data Sources
Transaction Data Collection
Log Data Collection
EUM, IoT, and Custom Events Data Collection
Experience Level Management
Business Journeys

/ibb/en/course/cisco-apm210
/ibb/en/course/cisco-apm210
/ibb/en/course/cisco-apm220
/ibb/en/course/cisco-apm220


About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610

info@flane.de / www.flane.de

Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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