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Administer Users and Licenses for Cisco AppDynamics (APM400)

ID APM400   Price US $ 1,000.—  (excl. tax)   Duration 1 day

This is a Cisco Learning Services course and is delivered directly
by Cisco.

Course Overview

The Administer Users and Licenses for Cisco AppDynamics
(APM400) training shows that Cisco AppDynamics uses a role-
based access control model to assign permissions to users and
groups. In this training, you will learn how to create users locally,
as well as how to manage your company’s users in Cisco
AppDynamics using an external Identity Provider (IDP),
specifically, Security Assertion Markup Language (SAML) IDP in
this training. You’ll create roles and groups to assign permissions
to users. You will also explore the differences between the agent-
based licensing (ABL) model and infrastructure-based licensing
(IBL) model and learn how to migrate from ABL to IBL. 

How You'll Benefit

This training will help you:  

Understand how to assign permissions to users and groups
in AppDynamics
Gain leading-edge skills for high-demand responsibilities in
the cloud computing industry

Who should attend

Cisco AppDynamics platform administrators who need to manage
account licenses, assign permissions to users, and/or connect
Cisco AppDynamics to an external IDP

Prerequisites

The skills you are expected to have before attending this training
are found in the following Cisco Learning Offering:  

Introduction to APM for Cisco AppDynamics (APM210)

Course Objectives

Learn how to create users locally, roles to assign
permissions, and groups
Understand how to configure Cisco AppDynamics to use
your external identity provider
Get introduced to license management, including ABL and
IBL

Detailed Course Outline

Create users locally
Create roles to assign permissions
Create a group and add a user to the group
Add a role to a user and a group
Configure Cisco AppDynamics to use your external identity
provider in conjunction with AppDynamics groups and roles
to provide authentication and access to the Controller
Introduction to license management
Agent-based licensing (ABL) and Infrastructure-based
licensing (IBL)
Migrate ABL to IBL
Create license rules
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About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610
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Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800
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Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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