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Implementing and Operating Cisco Collaboration Core

Technologies (CLCOR)

ID CLCOR Price 3,595.— €excl. tax) Duration 5 days

Course Overview

The Implementing and Operating Cisco Collaboration Core
Technologies (CLCOR) training provides you with the knowledge
and skills to deploy, configure and troubleshoot core collaboration
and networking technologies. Topics include infrastructure design
protocols, codecs, and endpoints, Cisco Internetwork Operating
System (IOS®) XE gateway and media resources, call control, and
Quality of Service (Qo0S).

Please note that this course lab access is extended over the
weekend following the ILT session, for students to complete
all additional self-study lab exercises.

This training helps prepare you to take the exam:

e 350-801 Implementing Cisco Collaboration Core
Technologies (CLCOR)

How You'll Benefit

This course will help you:

e Integrate and troubleshoot Cisco Unified Communications
Manager with Lightweight Directory Access Protocol
(LDAP) for user synchronization and user authentication

¢ Implement Cisco Unified Communications Manager
provisioning features

¢ Configure and troubleshoot collaboration endpoints

e Earn 64 credits toward recertification

Exclusive to Fast Lane / ITLS:

Extended lab hours after the course

Who should attend

e Students preparing to take the CCNP Collaboration
certification
¢ Network administrators

¢ Network engineers
e Systems engineers

This course is part of the following Certifications

Cisco Certified Network Professional Collaboration (CCNP
COLLABORATION)

Prerequisites

Before taking this course, you should have the following knowledge
and skills:

e Working knowledge of fundamental terms of computer
networking, including LANs, WANSs, switching, and routing

¢ Basics of digital interfaces, Public Switched Telephone
Networks (PSTNSs), and Voice over IP (VolP)

¢ Fundamental knowledge of converged voice and data
networks and Cisco Unified Communications Manager
deployment

The Understanding Cisco Collaboration Foundations (CLFNDU)
course will help you obtain these skills and knowledge.

Course Objectives

¢ Describe the Cisco Collaboration solutions architecture

e Compare the IP Phone signaling protocols of Session
Initiation Protocol (SIP), H323, Media Gateway Control
Protocol (MGCP), and Skinny Client Control Protocol
(Sccp)

e Integrate and troubleshoot Cisco Unified Communications
Manager with LDAP for user synchronization and user
authentication

¢ Implement Cisco Unified Communications Manager
provisioning features

e Describe the different codecs and how they are used to
transform analog voice into digital streams

e Describe a dial plan and explain call routing in Cisco
Unified Communications Manager

¢ Describe cloud calling using the on-premises local gateway
option through Webex by Cisco
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e Configure calling privileges in Cisco Unified
Communications Manager

¢ Implement toll fraud prevention

¢ Implement globalized call routing within a Cisco Unified
Communications Manager cluster

¢ Implement and troubleshoot media resources in Cisco
Unified Communications Manager

¢ Implement and troubleshoot Webex Calling dial plan
features in a hybrid environment

¢ Deploy the Webex app in a Cisco Unified Communications
Manager environment and migrate from Cisco Jabber to
Webex app

e Configure and troubleshoot Cisco Unity Connection
integration

¢ Configure and troubleshoot Cisco Unity Connection call
handlers

e Describe how Mobile Remote Access (MRA) is used to
allow endpoints to work from outside the company

¢ Analyze traffic patterns and quality issues in converged IP
networks supporting voice, video, and data traffic

¢ Define QoS and its models

¢ Implement classification and marking

¢ Configure classification and marking options on Cisco
Catalyst switches

Detailed Course Outline

¢ Module 1: Cisco Collaboration Solutions Architecture

¢ Module 2: Call Signaling over IP Networks

¢ Module 3: Cisco Unified Communications Manager LDAP

e Module 4: Cisco Unified Communications Manager
Provisioning Features

e Module 5: Exploring Codecs

¢ Module 6: Dial Plans and Endpoint Addressing

e Module 7: Cloud Calling Hybrid Local Gateway

e Module 8: Calling Privileges in Cisco Unified
Communications Manager

e Module 9: Toll Fraud Prevention

e Module 10: Globalized Call Routing

e Module 11: Media Resources in Cisco Unified
Communications Manager

e Module 12: Webex Calling Dial Plan Features

e Module 13: Webex App

¢ Module 14: Cisco Unity Connection Integration

¢ Module 15: Cisco Unity Connection Call Handlers

e Module 16: Collaboration Edge Architecture

e Module 17: Quality Issues in Converged Networks

e Module 18: QoS and QoS Models

¢ Module 19: Classification and Marking

e Module 20: Classification and Marking on Cisco Catalyst
Switches
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Fast Lane Institute for Knowledge
Transfer GmbH

Tel. +49 40 25334610

info@flane.de / www.flane.de

Juniper

EDUCATION SERVICES

F::RTINET

Authorized
Trainina Center

KnowBe4

Human error. Conquered.

opentext-

v suse
Platinum
Partner
TRAIN

splunk>

TRAINING
PROVIDER

V&)
Multiple Awards
from vendors such as AWS,
Microsoft, Cisco, Google, NetApp,

VMware

Austria

ITLS GmbH

(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

=Fast Lane

Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center
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Experienced SMEs
with over 19.000 combined
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Switzerland

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080
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