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Browser Real User Monitoring with Cisco AppDynamics (EUM201)

ID EUM201   Price US$ 1,000.—  (excl. tax)   Duration 1 day

This is a Cisco Learning Services course and is delivered directly
by Cisco.

Course Overview

The Browser Real User Monitoring with Cisco AppDynamics
(EUM201) training provides end-to-end visibility on the
performance of your websites, mobile applications, and Internet of
Things (IoT) devices. This training covers the Browser Real User
Monitoring (BRUM) and Browser Synthetic Monitoring components
of End User Monitoring (EUM). You will learn to use BRUM from
basic usage and troubleshooting to advanced configuration and
custom data. You’ll also learn how to use Browser Synthetic
Monitoring to monitor and optimize user experience and application
performance, and how it compares to standard BRUM.

How You'll Benefit

This training will help you:  

Gain tools to understand the performance of your websites,
mobile applications, and IoT devices
Gain leading-edge skills for high-demand responsibilities in
the cloud computing industry

Who should attend

Cisco AppDynamics Users who want to learn how to
connect website performance to real users’ behaviors or
experiences and troubleshoot network issues and server
issues
Application Owners or Cisco AppDynamics Users who
belong to development, operations, DevOps, test/Quality
Assurance (QA), or application monitoring teams and who
want valuable insight into their customers’ journeys
through their applications, including connectivity and
performance
Developers tasked with configuring synthetic jobs and who
are responsible for creating and managing synthetic scripts
used for triaging and troubleshooting
Site Reliability Engineers and Performance Monitoring

Teams who analyze performance data produced through
Browser Synthetic Monitoring

Prerequisites

The skills you are expected to have before attending this training
are found in the following Cisco Learning Offering:  

Introduction to APM for Cisco AppDynamics (APM210)

Course Objectives

Explore End User Monitoring, Browser User Monitoring,
and Browser Synthetic Monitoring
Discover the different components of EUM, BRUM, and
Browser Synthetic Monitoring, including monitoring,
configuration, basic usage, and troubleshooting
Learn about custom data and BRUM license

Detailed Course Outline

Introduction to End User Monitoring (EUM)
Browser Real User Monitoring (BRUM) Overview
What We Monitor
Configuration
Basic Usage and Troubleshooting
Custom Data and BRUM License
Browser Synthetic Monitoring Overview
Analyze Browser Synthetic Data
Create Browser Synthetic Scripts and Jobs
Browser Synthetic Best Practices
Configure Synthetics-based Alerts
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About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610
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Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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