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Developing AI enabled Solutions and Copilots for Microsoft 365 &
Microsoft Teams (M365-PILOT)

ID M365-PILOT   Price 2,690.— €  (excl. tax)   Duration 4 days

Course Overview

This workshop is designed to provide a hands-on experience for
developers to learn how to build AI solutions using the Teams AI
Library for Microsoft Teams as well as plugins and extensions for
Copilot for Microsoft 365. It also prepares for the following Applied
Skills:

Build connectors and plugins for Microsoft Copilot for
Microsoft 365 (MS-4010)

Introduction to Copilot for Microsoft 365 & Microsoft Teams AI
Apps:

This module provides an overview of the Microsoft 365 platform
and Copilot for Microsoft 365, focusing on generative AI and large
language models (LLMs). It covers the fundamentals of Microsoft
Copilot extensibility and guides you in choosing a development
path. You’ll also learn how to use Copilot for Microsoft 365 in
Office Apps, along with the basics of Teams Toolkit, Bicep, and
development tools setup.

Craft effective prompts for Microsoft Copilot for Microsoft
365 (MS-4005)

In this module, you’ll explore various prompting techniques to
effectively interact with Microsoft Copilot for Microsoft 365. You’ll
learn how to summarize, create, draft, edit, and transform content
using Copilot. Additionally, the module covers how to ask
questions and analyze content with Copilot for Microsoft 365.

Extend Microsoft Copilot for Microsoft 365 with Copilot
Studio (MS-4009)

This module delves into the fundamentals of Microsoft Copilot
extensibility and introduces Copilot Studio actions. You’ll learn to
create prompt, connector, and conversational actions for Microsoft
Copilot for Microsoft 365 within Copilot Studio. The focus is on
building and extending functionalities to enhance user interactions.

Teams Developer Essentials:

Here, you’ll learn about Teams extension patterns and the
Developer Portal, along with the integration of Teams and Copilot
for Microsoft 365. The module covers the Teams Developer
Toolkit, DevProxy, and introduces Adaptive Cards. It aims to equip
you with essential skills for developing within the Teams
environment.

Build Plugins and Connectors for Microsoft Copilot for
Microsoft 365:

This module explains the differences between Microsoft Graph
Connectors and Plugins, and how to connect Copilot for Microsoft
365 to external data in real-time using message extension plugins
built with .NET and Visual Studio. You’ll also learn about the
Copilot for Microsoft 365 Extension Architecture, Microsoft Graph
Connectors, and message extensions. The guided project involves
building a message extension plugin with TypeScript for Microsoft
Copilot.

Implement Teams AI Solutions using Teams AI Library:

In this module, you’ll be introduced to the Teams AI library and its
integration with large language models (LLMs). You’ll learn about
message interaction, using message extensions, and the
capabilities of Adaptive Cards. The module includes samples and
use cases to help you implement AI solutions effectively within
Teams.

Who should attend

Microsoft 365 & AI Developers
Decision Makers

Prerequisites

Basic Microsoft 365 Platform & Teams Development Skills
Basic Azure Development Skills
C#, Node.js Developer Skills (helpful for most modules)
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Skills can be acquired through the following resources:

Microsoft 365 - Client Side Development Fundamentals
(M365-CSDF)

Course Content

Introduction to Copilot for Microsoft 365 & Microsoft Teams AI
Apps

Overview of the Microsoft 365 platform & Copilot for
Microsoft 365
Generative AI & Large Language Models (LLMs)
Semantic Index
Microsoft Copilot extensibility fundamentals
Choose a Copilot extensibility development path
Using Copilot for Microsoft 365 in Office Apps
Teams Toolkit & Bicep Fundamentals
Development Tools & Environment Setup

Craft effective prompts for Microsoft Copilot for Microsoft 365

Introduction to prompting Techniques
Summarize with Microsoft Copilot for Microsoft 365
Create and draft with Microsoft Copilot for Microsoft 365
Edit and transform content with Microsoft Copilot for
Microsoft 365
Ask questions and analyze content with Microsoft Copilot
for Microsoft 365

Extend Microsoft Copilot for Microsoft 365 with Copilot Studio

Microsoft Copilot extensibility fundamentals
Introduction to Copilot Studio actions
Create prompt actions for Microsoft Copilot for Microsoft
365 in Copilot Studio
Create connector actions for Microsoft Copilot for Microsoft
365 in Copilot Studio
Create conversational actions for Microsoft Copilot for
Microsoft 365 in Copilot Studio

Teams Developer Essentials

Teams Extension Patterns & Developer Portal
Teams & Copilot for Microsoft 365 Integration
Teams Developer Toolkit & DevProxy
Introduction to Adaptive Cards

Build Plugins and Connectors for Microsoft Copilot for
Microsoft 365

Microsoft Graph Connectors vs Plugins
Connect Copilot for Microsoft 365 to your external data in

real-time with message extension plugins built with .NET
and Visual Studio
Copilot for Microsoft 365 Extension Architecture
Microsoft Graph Connectors for Copilot for Microsoft 365
Message Extensions for Microsoft Copilot for Microsoft 365
Build Plugins using Microsoft Business Applications
Guided Project - Build a message extension plugin with
TypeScript (TS) for Microsoft Copilot

Implement Teams AI Solutions using Teams AI Library

Introduction to Teams AI library
Teams AI Library & Large Language Models (LLM)
Message Interaction
Using Message Extensions
Adaptive Cards capabilities
Samples & Use Cases
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About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610

info@flane.de / www.flane.de

Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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