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Who should attend

This course is intended for experienced technology professionals
who are responsible for planning, designing, and guiding Al-
powered business solutions using Microsoft platforms. This course
assumes familiarity with Microsoft business applications, cloud
concepts, and solution architecture fundamentals. It is best suited
for learners who want to deepen their architectural judgment,
design decision-making, and enterprise readiness for agentic Al
solutions—rather than those seeking step-by-step configuration
guidance or exam preparation. Important Note: While this course
aligns conceptually with many of the AB?100 exam skill areas, it is
not a test-preparation course and does not focus on test-taking
strategies. Instead, it provides the architectural foundations,
enterprise context, and design reasoning that make AB?100
learning meaningful and applicable. For many learners, this course
serves as a recommended preparatory step before beginning
focused AB?100 exam study. The ideal audience includes:

¢ Solution Architects and Enterprise Architects designing
intelligent and agent-based business solutions

e Senior Functional and Technical Consultants working with
Dynamics 365, Microsoft 365, Power Platform, or Azure Al
services

¢ Al and Digital Transformation Leads defining Al strategy,
governance, and adoption across the organization

¢ Application Architects and Technical Leads integrating
agents, copilots, and generative Al into enterprise
workloads

e Experienced practitioners preparing to advance toward
formal Al solution validation, seeking architectural depth
rather than exam-focused instruction

Course Content

Architecting agentic Al business solutions is an advanced course
for architects, senior consultants, and technical leaders responsible
for planning, designing, and governing Al-powered enterprise
solutions built on Microsoft platforms. This course serves as a
foundational, real-world, and architectural preparation step that
builds the design judgment, strategic reasoning, and end-to-end
understanding learners need before pursuing the AB?100 exam or

implementing agentic Al solutions at scale. Learners will explore
how to architect Al-powered business solutions that use agents,
copilots, and generative Al to automate tasks, improve decision-
making, and enhance employee and customer experiences.
Emphasis is placed on architecture, trade-offs, governance,
cost/benefit analysis, and lifecycle management, rather than step-
by-step configuration.
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Fast Lane Institute for Knowledge
Transfer GmbH
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ITLS GmbH
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Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center
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Fast Lane Institute for Knowledge
Transfer (Switzerland) AG
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