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Transform business workflows with generative AI (AB-730T00)

ID AB-730T00   Price on request   Duration 1 day

Course Overview

In this course, learners will discover how to apply generative AI to
streamline daily tasks, enhance decision-making, and drive
meaningful business outcomes. Learners will understand how to
use Microsoft 365 Copilot and its functionalities to improve their
productivity. The course focuses on real-world use cases—no
coding required—making it ideal for those who want to confidently
integrate AI into their work.

Who should attend

This course is designed for professionals from a wide range of
business functions, such as marketing, sales, operations, product
management, customer success, human resources, and finance.
The course is suitable for those looking to enhance their
productivity, streamline workflows, and confidently demonstrate AI
skills in a modern workplace.

Course Content

What is generative AI?
Employ Copilot Chat as your AI assistant
Draft and refine business content using Microsoft 365
Copilot
Analyze and visualize data using Microsoft 365 Copilot
Manage meetings and collaboration using Microsoft 365
Copilot
Define the role you want Microsoft 365 Copilot to play in
your business workflow



About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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