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Copilot Immersion Experience (CIE) for Microsoft 365 (MS-4021)

ID MS-4021   Price 690.— €  (excl. tax)   Duration 1 day

Course Overview

Discover how Microsoft 365 Copilot enhances productivity and
innovation across diverse functional areas, from finance and HR to
sales, operations, marketing, IT, and beyond. This experience
provides insights into crafting contextual prompts for Copilot and
engaging use case scenarios that showcase seamless integration
into daily business workflows. Whether you're a business user
looking to streamline tasks or a decision-maker exploring AI-driven
efficiencies, this course equips you with the skills to maximize
Copilot's potential in your role.

Course Content

Introduction to Microsoft 365 Copilot

This module explores the intricacies of Microsoft 365 Copilot,
offering insights into its functionality and Microsoft's dedication to
implementing AI responsibly and ethically.

Introduction
What is Microsoft 365 Copilot?
Explore how Microsoft 365 Copilot works
Explore the core components of Microsoft 365 Copilot
Examine how Microsoft is committed to responsible AI
Knowledge check
Summary

Craft effective prompts in Microsoft 365 Copilot

Master the art of crafting effective prompts for Microsoft 365
Copilot. This Module is designed to enhance your skills in creating
prompts that generate precise and useful results across various
Microsoft 365 Apps, including Word, PowerPoint, Teams, and
Outlook.

Introduction
Explore the art of the prompt
Explore Copilot Prompt Gallery
Catch up and prepare for the week with Microsoft 365
Copilot in Outlook
Draft emails, replies, and meeting agendas with Microsoft
365 Copilot in Outlook

Highlight key decisions and actions from Teams meetings
Knowledge check
Summary



About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610
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Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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