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Course Overview

The Managing Microsoft Teams course is designed for persons
who are aspiring to the Microsoft 365 Teams Admin role. A
Microsoft Teams administrator plans, deploys, configures, and
manages Microsoft Teams to focus on efficient and effective
collaboration and communication in a Microsoft 365 environment.
In this course, you will learn about various Teams management
tools, security and compliance feature for Teams, network
requirement for Teams deployment as well as different Teams
settings and policies for managing collaboration and
communication experience in Teams.

Who should attend

Students in this course are interested in Microsoft Teams or in
passing the Microsoft Teams Administrator Associate certification
exam. A Microsoft Teams administrator plans, deploys, configures,
and manages Microsoft Teams to focus on efficient and effective
collaboration and communication in a Microsoft 365 environment.
A Microsoft Teams administrator must be able to plan, deploy, and
manage teams, chat, apps, channels, meetings, audio/video
conferencing, live events, calling, and Teams certified devices. A
Microsoft Teams administrator has experience integrating
Microsoft Teams with SharePoint, OneDrive, Exchange, Microsoft
365 Groups, and other Microsoft, third-party, and custom apps. A
Microsoft Teams administrator understands and collaborates with
other workloads and roles, such as Network, Voice, ldentity,
Access, Devices, Licensing, Security, Compliance, Information
management, and User Adoption.

This course is part of the following Certifications

Microsoft 365 Certified: Teams Administrator Associate (MCTAA)
Prerequisites

¢ A proficient understanding of basic functional experience
with Microsoft 365 services.

¢ A proficient understanding of general IT practices, including

using PowerShell.

Course Content

Explore Microsoft Teams

Plan and deploy Microsoft Teams

Implement lifecycle management and governance for
Microsoft Teams

Monitor your Microsoft Teams environment

Manage access for external users

Implement security for Microsoft Teams

Implement compliance for Microsoft Teams

Plan and configure network settings for Microsoft Teams
Create and manage teams

Manage collaboration experiences for chat and channels
Manage apps for Microsoft Teams

Introduction to Teams meetings and calling

Manage meetings and events experiences

Plan for Microsoft Teams Rooms and Surface Hub
Configure, deploy, and manage Teams devices

Plan for Teams Phone

Configure and deploy Teams Phone

Configure and manage voice users

Configure auto attendants and call queues
Troubleshoot audio, video, and client issues
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Transfer GmbH
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Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center
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