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Collaboration Communications Systems Engineer (MS-721T00)

ID MS-721T00   Price 2,190.— €  (excl. tax)   Duration 4 days

Course Overview

This training course is designed to give participants the knowledge
and skills to become a Collaboration Communications Systems
Engineer. Participants should understand the fundamentals of
networking, telecommunications, audio/visual and meeting room
technologies, identity and access management, and Microsoft
Teams.

They will gain hands-on experience configuring and deploying
Microsoft Teams Phone, meetings and certified devices including
Microsoft Teams Rooms and Surface Hub. The course will also
cover how to manage and monitor Teams Phone, meetings, and
certified devices using the Microsoft Teams admin center,
PowerShell, the Microsoft Teams Rooms Pro Portal, and the Call
Quality Dashboard.

In addition, the course will cover configuring and deploying
Microsoft Teams Phone with PSTN connectivity through Microsoft
Calling Plans, Operator Connect, Teams Phone Mobile, and Direct
Routing.

Who should attend

Collaboration Communications Systems Engineers are responsible
for planning, deploying, configuring, maintaining, and
troubleshooting Microsoft Teams Phone, meetings, and personal
and shared space devices, including Microsoft Teams Rooms and
Surface Hub.

Collaboration Communications Systems Engineers have a
fundamental understanding of networking, telecommunications,
audio/visual and meeting room technologies, identity and access
management.

They are proficient in managing and monitoring Teams Phone,
meetings, and certified devices using the Microsoft Teams admin
center, PowerShell, the Microsoft Teams Rooms Pro Portal, and
the Call Quality Dashboard. They deploy and configure Microsoft
Teams Phone with PSTN connectivity through Microsoft Calling

Plans, Operator Connect, Teams Phone Mobile, and Direct
Routing.

Collaboration Communications Systems Engineers work with
Teams Administrators, Microsoft Identity and Access
Administrators, and Microsoft 365 Administrators. In addition, they
may work with owners of other workloads, including facilities
managers, network engineers, security engineers, device
manufacturers, telephony providers, and Microsoft Certified
solutions providers.

This course is part of the following Certifications

Microsoft 365 Certified: Collaboration Communications Systems
Engineer Associate (CCSEA)

Prerequisites

Before attending this course, students should have general
knowledge of the following topics:

Microsoft 365 and Microsoft Teams
Networking, telecommunications, and audio/visual basics
Identity and access management basics

Course Content

Introduction to Teams meetings and calling
Plan for Teams Phone
Plan for Microsoft Teams Rooms and Surface Hub
Plan and optimize network performance for Teams media
Configure and deploy Teams Phone
Configure and deploy Teams Phone with Direct Routing
Extend Teams Phone with additional services
Manage meetings and events experiences
Guided project - Create and assign Teams policies to meet
business requirements in Microsoft Teams
Configure and manage voice users
Configure auto attendants and call queues
Configure, deploy, and manage Teams devices
Guided project - Prepare meeting room experiences
Monitor and troubleshoot Teams collaboration
communications systems
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About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610
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Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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