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Course Overview

This course introduces Microsoft 365, an integrated cloud platform
that delivers industry-leading productivity apps along with
intelligent cloud services, and world-class security. You’ll learn
foundational knowledge on the considerations and benefits of
adopting cloud services and the Software as a Service (SaaS)
cloud model, with a specific focus on Microsoft 365 cloud service
offerings. You will begin by learning about cloud fundamentals,
including an overview of cloud computing. You will be introduced to
Microsoft 365 and learn how Microsoft 365 solutions improve
productivity, facilitate collaboration, and optimize communications.
The course then analyzes how security, compliance, privacy, and
trust are handled in Microsoft 365, and it concludes with a review
of Microsoft 365 subscriptions, licenses, billing, and support.

Who should attend

This course is designed for candidates looking to demonstrate
foundational-level knowledge of cloud-based solutions to facilitate
productivity and collaboration on-site, at home, or a combination of
both. Candidates may have knowledge of cloud-based solutions or
may be new to Microsoft 365.

This course is part of the following Certifications

Microsoft 365 Certified: Fundamentals (MCF)

Prerequisites

Students do not need to have any experience with Microsoft 365
before taking this course; however, a basic level of familiarity with
computer technology and cloud computing is assumed.

Course Content

Describe cloud computing
Describe the benefits of using cloud services
Describe cloud service types
What is Microsoft 365?

Describe productivity solutions of Microsoft 365
Describe collaboration solutions of Microsoft 365
Describe endpoint modernization, management concepts,
and deployment options in Microsoft 365
Describe analytics capabilities of Microsoft 365
Describe the function and identity types of Microsoft Entra
ID
Describe access management capabilities of Microsoft
Entra ID
Describe threat protection with Microsoft 365 Defender
Describe the capabilities in Microsoft Sentinel
Describe the compliance management capabilities in
Microsoft Purview
Describe Microsoft’s Service Trust portal and privacy
capabilities
Describe Microsoft 365 pricing, licensing, and billing
options
Describe support offerings for Microsoft 365 services



About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610

info@flane.de / www.flane.de

Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080

info@flane.ch / www.flane.ch 

Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
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3 Mobile Learning
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3 Digital Transformation
3 Artificial Intelligence
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3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 
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