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ID 3-6319   Price 1,600.— €  (excl. tax)   Duration 2 days

Important notes for the booking of Open Text trainings

Please note that prepayment is required for participation in an
Open Text training course. Participation in a training course is
possible for 12 months after booking the course. Cancellations are

excluded. For further information, please refer to our General
Terms and Conditions.

Course Overview

This course introduces the OpenText™ AI Operations Management
Run-time Service Model (RTSM), a framework for improving IT
service visibility and intelligence. You will learn to build accurate
real-time models, manage configuration and reconciliation, and
ensure resilient, data-driven operations.

Prerequisites

To be successful in this course, you should have the following
prerequisites or knowledge:

Basic knowledge of Networking
Basic knowledge of Configuration Management Systems
and ITIL
Basic knowledge of OBM and APM
Working knowledge of Windows and UNIX

Course Objectives

On completion of this course, participants should be able to:

Explain the purpose and architecture of the RTSM.
Describe how CI management works within RTSM.
Install and configure a DFP to enable data collection and
integration.
Create and interpret Modeling Queries and Views for
service modeling.
Apply Enrichment rules to enhance and update
configuration data.
Perform Reconciliation to maintain data integrity across
systems.

Course Content

The RTSM is a core component of IT operations that enables
organizations to maintain accurate service models and make
informed decisions. This course provides a comprehensive
understanding of how RTSM improves operational visibility and
service intelligence, allowing you to monitor and manage complex
IT environments effectively. You will learn to build and maintain
real-time models through robust configuration management and
reconciliation processes.

The course also covers creating custom queries and topology
maps to visualize relationships between IT elements, helping you
tailor solutions to specific business needs. Additionally, you will
master redundancy management techniques to eliminate single
points of failure and ensure reliable performance across
applications, servers, and networks.

By the end of this course, you will have the skills to deliver
seamless, resilient, and data-driven operations that support
business continuity and optimize IT service delivery.

Highlights:

Explain the purpose and architecture of the RTSM and its
role in IT operations.
Describe the principles of configuration management and
how Configuration Item (CI) management works.
Install and configure a Data Flow Probe (DFP) to enable
integration between RTSMs.
Create and interpret modeling queries, views, and topology
maps using the HTML5 Web UI.
Apply enrichment rules to enhance and update
configuration data.
Perform reconciliation processes to maintain data integrity
across systems.
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About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 
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