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OpenText™ Operations Orchestration Operational Administration

(3-7928)

ID 3-7928 Price 2,400.— €excl. tax) Duration 3 days

Important notes for the booking of Open Text trainings

Please note that prepayment is required for participation in an
Open Text training course. Participation in a training course is
possible for 12 months after booking the course. Cancellations are
excluded. For further information, please refer to our General
Terms and Conditions.

Course Overview

This course teaches how to manage and administer Operations
Orchestration, including workflow automation, system monitoring,
security, and clustering, with hands-on labs for practical
experience.

Prerequisites

To be successful in this course, you should have the following
prerequisites or knowledge:

¢ Basic understanding of IT operations and infrastructure
components (servers, networks, databases, and so on)

e Familiarity with workflow-based automation concepts

e Exposure to administrative tasks such as user
management, scheduling, and permissions within
enterprise systems

Course Objectives

On completion of this course, participants should be able to:

e Explain the course structure, schedule, and related training
modules.

¢ Define the core benefits, architecture, and enhancements
of Operations Orchestration.

¢ Navigate and operate the Operations Orchestration Central
Ul for content and workflow management.

e Execute, monitor, and troubleshoot workflow runs using
Run Management tools.

¢ Administer Worker Groups, manage execution permissions,
and collaborate with Flow Authors.

¢ Configure and manage Operations Orchestration clusters
and integrate Remote Action Services.

¢ Ensure database integrity and performance through
proactive monitoring and purging.

e Set up and manage auditing mechanisms to track events
and ensure system health.

e Configure system-level and security settings, including user
roles, authentication, and authorization.

¢ Use CloudSlang and administrative tools to control
workflow execution and access.

Course Content

This course is designed for Business Administrators who manage
and maintain Operations Orchestration environments. It focuses on
essential business administration tasks.

The course emphasizes essential administrative responsibilities,
including activity maintenance and troubleshooting within
Operations Orchestration. You will gain hands-on experience in
managing users, roles and functional groups, as well as promoting
and running flows.

You will also explore system administration functions and learn
how to extract and analyze data from flow executions. The course
structure includes updated modules and planned enhancements to
align with current business administration needs.

Highlights:

¢ Gain a comprehensive understanding of Operations
Orchestration architecture, features, and key applications.

¢ Explore the Operations Orchestration Central interface to
deploy, manage, and collaborate on automated workflows.

e Learn to monitor, manage, and visualize workflow
execution through Run Management.

e Identify the concepts and administration of Worker Groups
and execution environments.

¢ Dive deep into clustering concepts, including Remote
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Action Services (RAS) integration.

e Master database health monitoring and purging techniques
using SQL and Operations Orchestration flows.

e Develop expertise in system auditing, including
performance monitoring and event tracking.

¢ Implement best practices for system security, including
user authentication, permissions, and authorization.
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center
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