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NetlQ Identity Manager User Applications (NIMUA)

ID NIMUA Price 3,200.— €(excl. tax)

Duration 4 days

Important notes for the booking of Open Text trainings

Please note that prepayment is required for participation in an
Open Text training course. Participation in a training course is
possible for 12 months after booking the course. Cancellations are
excluded. For further information, please refer to our General
Terms and Conditions.

Course Overview

The purpose of this course is to enable Identity Manager
Administrators to install and support the User Applications found
within the Advanced Edition of Identity Manager. This course
provides instruction and hands-on experience with tasks such as
installing Identity Manager Applications, configuring self-service
password reset, using the User application, and creating a roles
structure.

Highlights:

e Install Identity Manager application

e Install OSP and SSPR

¢ Access and configure the SSPR and SSPR features
e Customize and configure the User application

e Customize the Home page (The Dashboard) tab.

e Enable the Email approvals

¢ Create a Role Structure

¢ Access the Reporting Server interface

¢ Describe password synchronization features

Who should attend

System Administrators, System Architects, and System Integrators

Prerequisites

To be successful in this course, you should have the following
prerequisites or knowledge:

¢ Network communication

¢ Understanding of Directory Services, including LDAP
¢ Identity Management solutions

Course Objectives

On completion of this course, participants should be able to:

¢ Understand how to install the Identity Manager Application
e Utilize the Self-Service Password Reset Application

e |dentify the Roles Structures

e Create Reports and Branding of Reports

e Customize the IDM Role Member.

Course Content

Module 1: Introduction to Identity Manager Applications
Installation

e Understand the components that make up the Identity
Applications

e Understand the basic differences between the Windows
and Linux installers

¢ Understand the installation order

Introduce the Bundled Installer

Additional Considerations

Module 2: Installing Identity Manager Applications

For the purpose of this course, consideration for separate
installations of some Identity Applications and the
Reporting Service.

Specific demonstration of the installation of the Identity
Applications

Specific demonstration of the configuration of the Identity
Applications

Specific demonstration of the installation of the Reporting
Service

Specific demonstration of the configuration of the Reporting
Service

Module 3: Identity Manager Self-Service Password Reset
Application
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¢ Plan the installation of One Single Sign-on Provider (OSP)
and Self-Serve Password Reset (SSPR) service

e Install OSP and SSPR

e Access the SSPR Portal

e Configure SSPR and SSPR features

¢ Explore the HelpDesk Module, People Search, modifying
the security questions, etc.

Module 4: Introduction to the User Application

¢ Understand the User Application Architecture
Introduce the User Application Security model

¢ Navigate the User Application (Dashboard) interface
e Customize and further configure the User Application
Introduction into the concept of Teams

¢ Introduction into Delegation and Proxy access

Module 5: Introduce the Identity Manager Home Page

e Demonstrate how administrators and users can customize
the Home page (The Dashboard) tab.
e Enable Email Approvals

Module 6: Creating a Role Structure

¢ Understand the concepts of entitlements, resources, roles,
and teams

e Understand the security model of the User Application

¢ Implement entitlements

¢ Implement the Resource Model

¢ Understand and implement the Controlled Permission
Reconciliation Service (CPRS)

¢ Understand what roles are and how to implement them

¢ Explore the Role Management tools

¢ Associate Users and Resources to Roles

e Understand the Separation of Duties (SOD)

¢ Implement a Domain Security Model

Module 7: Introduction to the Reporting Service

e Access the Reporting Server interface

¢ Understand the various elements of the interface

e Import new report definitions and customize them

e Schedule and manage reports

e Introduce some third-party tools and how they can aid in
generating fully custom reports.
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Fast Lane Institute for Knowledge
Transfer GmbH

Tel. +49 40 25334610
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Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center
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with over 19.000 combined
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Switzerland

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080
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