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Operations Orchestration Administration (00420-202211)

ID 00420-202211 Price 1,600.— €(excl. tax) Duration 2 days

Important notes for the booking of Open Text trainings

Please note that prepayment is required for participation in an
Open Text training course. Participation in a training course is
possible for 12 months after booking the course. Cancellations are
excluded. For further information, please refer to our General
Terms and Conditions.

Course Overview

This two-day course introduces students to the administration and
usage of the Operations Orchestration (OO) software. OO is part of
Open Text IT Operations solutions. This course introduces
installing, configuring, and upgrading OO. Various concepts such
as Worker groups and clustering are explained.

The course consists of focused, task-oriented lectures, text, and a
series of detailed hands-on labs to teach the course material to the
student.

The hands-on labs use version 2022.11 of the software. This
course is intended for workflow developers, system administrators,
and other personnel responsible for the implementation of OO.

Highlights:

¢ Overview of the administration and usage of the OO
¢ Perform database maintenance

¢ Configure OO to perform an external authentication
¢ Analyze performance

e Monitor OO usage

Who should attend

Workflow developers, System Administrators, and Other personnel
responsible for the implementation of OO

Prerequisites

To be successful in this course, you should have the following
prerequisites or knowledge:

¢ Networking terms and concepts

e Web browsers and telnet or Secure Shell (SSH) connection
methods

¢ Different operating system environments

e 00220 - Flow Development using OO Studio

00230 - Flow Development using OO Workflow Designer
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Course Objectives

On completion of this course, participants should be able to:

e Install, update, and configure Operations Orchestration
(00)

e Describe and configure Worker groups

e Describe and set up a clustered OO environment

e Describe and set up Lightweight Directory Access Protocol
(LDAP) authentication

¢ Perform database maintenance and purging

¢ Analyze performance and set up monitoring and auditing

e Set up security for OO

¢ Locate OO log files and troubleshoot OO issues

Course Content

e Module 1: Course Overview

e Module 2: Installing, Configuring, and Updating OO
e Module 3: Worker Groups

e Module 4: Clustering OO

e Module 5: LDAP Authentication

¢ Module 6: Database Maintenance and Purging

e Module 7: Performance Monitoring and Auditing

e Module 8: Security

e Module 9: Troubleshooting

Detailed Course Outline

Module 1: Course Overview

e Identify the contents and objectives of the course
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¢ Define the class schedule and class logistics
e |dentify the related courses
¢ Discuss the lab environment details

Module 2: Installing, Configuring, and Updating OO

¢ Describe the OO installation process

¢ Locate and retrieve all installers required for a successful
installation:

e Operating system (OS)

e Database (PostgreSQL)

e OO installer

¢ Prepare your server for OO

e Install and configure the database

e PostgreSQL

e Install OO Central and OO Studio

¢ Verify the OO installation

e Uninstall OO Central and OO Studio

Module 3: Worker Groups

¢ Explain and use workers, worker groups, and group aliases
¢ Describe how the flow author and the administrator can
control the execution of specific operations

Module 4: Clustering OO

¢ Describe the concepts and functionality of clustering in OO

e Install the OO cluster

¢ Attach Remote Action Services (RAS) instances to the OO
cluster

Module 5: LDAP Authentication

e Use LDAP authentication security concepts and
administration applied to OO Central

¢ Explain and configure LDAP authentication in OO

¢ Explain and create roles

e Map roles to LDAP groups

Module 6: Database Maintenance and Purging

¢ Describe the use of the database in OO

¢ Describe the maintenance of the database in OO

¢ Perform purging tasks and procedures using both SQL
scripts and

e OO flows

Module 7: Performance Monitoring and Auditing

¢ Explain and manage the parameters that might affect your
system performance
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¢ Describe how to effectively monitor OO
¢ Audit events data

Module 8: Security
¢ Describe the security models and recommendations for a
secure implementation of OO
¢ Describe the security controls in OO that support the new
architecture

Module 9: Troubleshooting

e Describe some common or important troubleshooting tips
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Transfer GmbH
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Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center

gg@
Experienced SMEs
with over 19.000 combined

certifications

Switzerland

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080
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