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OPSB OPTIC Data Lake (ODL) Data Collection (OPSB-ODL)

ID OPSB-ODL Price 2,400.— €(excl. tax)

Duration 3 days

Important notes for the booking of Open Text trainings

Please note that prepayment is required for participation in an
Open Text training course. Participation in a training course is
possible for 12 months after booking the course. Cancellations are
excluded. For further information, please refer to our General
Terms and Conditions.

Course Overview

This three-day, advanced course explains the fundamentals of
OPTIC DL, emphasizing data collection from custom and out-of-the-
box sources.

The training comprises theory and practical sessions where you
learn to collect OPTIC DL data from &ndash; OBM Events, System
Metrics from Agent Policies, Agent Metric Collector and SiteScope,
BPM, Hyperscale Observability, and Custom Data Sources.

Highlights:

¢ Explore the internal OPTIC DL Cluster structure,
deployment options, and limitations.

¢ Collect custom data into OPTIC DL.

¢ Perform data flow troubleshooting and enhance OpenText
support interactions.

¢ Perform Data Collection on SiteScope, BPM, Operations
Agent, Events, Kubernetes, and Custom Data sources in
end-to-end scenarios.

Who should attend

OPSB SMEs: APM, OBM, and SiteScope operators, IT
professionals, and Monitoring SMEs

Prerequisites

To be successful in this course, you should have basic IT
knowledge, and Linux experience is preferred.

Course Objectives

On completion of this course, participants should be able to:

e Explain OPTIC and OPTIC DL.

e Describe the OPTIC DL data flow.

¢ Integrate Classic OBM with the OPTIC DL cluster.
e Perform a Cl push to OPTIC DL.

* Collect Events from OBM.

¢ Collect custom data with CMI tools.

¢ Use the custom data in FLEX reports.

¢ Collect Metrics from Agent Policies.

¢ Collect metrics with Agent Metric Collector (AMC).
e Collect SiteScope agentless metrics.

¢ Collect Business Process Manager (BPM) data.

¢ Configure Hyperscale Collector with CLI.

e Configure Hyperscale Collector with UL.

¢ Use Hyperscale Observability data in OBM.

Course Content

Module 1: Course Overview

¢ Review the overall course objectives
e Explain the course flow

Module 2: Connecting and Verifying the Environment

¢ Provide an overview of the lab environment
e Connect to the lab environment

¢ Perform the lab environment operations:

e Using mMremoteNG

¢ In-lab file transfers

Verify the lab machines

¢ Verify product availability — per-product

Module 3a: OPTIC DL Overview

e Explain what OPTIC is and what it does

e Comprehend the high-level OPTIC architecture
¢ Describe the high-level OPTIC infrastructure

¢ Explain what OPTIC DL is and what it does

* Demonstrate how the data flow works

e Explain the use cases

Module 3b: Integrating OBM Classic with OPTIC DL
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¢ Explain the function of OBM-OPTIC integration
e Comprehend the integration process
e Employ integration techniques

Module 4a: OPTIC DL Data Collection from OPSB Components

¢ Describe how data collection works

¢ Explain policy and Agent Metric Collector (AMC)

e Explain how to collect data from Business Process
Manager (BPM), Real User Monitor (RUM), and SiteScope

¢ Describe system metrics task flows

¢ Explain Reporting

Module 4b: OPTIC DL Data Collection from OPSB
Components HyperScale Availability

e Explain Hyperscale Observability (HsO)
e Explain the HsO configuration tasks
¢ Discuss HsO targets:

e AWS

e Azure

* GCP

e Kubernetes

e Vmware

¢ Discuss HsO controls:

e OBM Policies

e OPTIC One Ul

¢ Monitoring Service CLI

Module 5a: OPTIC DL Custom Data Collection
e Utilize custom data sources
¢ Explain the prerequisites
e Explain Open Data Ingestion
¢ Implement the process with CMI tools

Module 5b: Dashboards Overview

¢ Review the OOTB dashboards and reports to see the data
collected in the previous labs

Module 5c: Troubleshooting for Support
¢ Explain the k9s and the Grafana tool

¢ Troubleshoot pods and logs
¢ Explain the custom tools
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About Fast Lane

Fast Lane is a global, award-winning specialist in technology and business
training as well as consulting services for digital transformation. As the only
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions
and professional services that can be scaled as needed. More than 4,000

experienced Fast Lane professionals train

andadvise customersinorganizations

of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cybersecurity, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.
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Transfer GmbH
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Fast Lane Services

v High End Technology Training
v Business & Soft Skill Training
v Consulting Services

v Managed Training Services

v Digital Learning Solutions

v Content Development

v/ Remote Labs

v/ Talent Programs

v Event Management Services

Training Methods

v Classroom Training

v Instructor-Led Online Training

v FLEX Classroom — Classroom &
Online Hybrid

v Onsite & Customized Training

v/ E-Learning

v Blended & Hybrid Learning

v Mobile Learning

Technologies & Solutions
v Digital Transformation

v Artificial Intelligence

v/ Cloud

v Networking

v Cyber Security

v Wireless & Mobility

v Modern Workplace

v/ Data Center
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Experienced SMEs
with over 19.000 combined

certifications

Switzerland

Fast Lane Institute for Knowledge
Transfer (Switzerland) AG

Tel. +41 44 8325080
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