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Configuration Management Database (CMDB) Fundamentals 
(CMDB)

ID CMDB   Price 2,538.— €  (excl. tax)   Duration 3 days

Important notes for the booking of ServiceNow trainings

1. 1. So that we can finally process your registration, you will
receive an enrollment request after booking the course.

Please carry out the enrollment immediately, at the latest
three working days before the start of the course,
according to the following instructions at ServiceNow:
Enrol for Instructor Led Training using Learning Credits

2. Please note that we must receive short-term bookings no
later than five working days before the course begins.

3. If you are unable to attend the training date you have
booked (e.g. illness, etc.) or if ServiceNow cancels the
course, a credit note is not possible under any
circumstances. If you cancel, you can name a replacement
person. In both cases of cancellation, the validity of your
credit remains for 12 months after the order.

For more information, please refer to the ServiceNow Terms and
Conditions..

Course Overview

Attend Configuration Management Database (CMDB)
Fundamentals to learn how to implement a successful CMDB,
configure rules to prevent duplicates, and populate data from
various sources. In this three-day interactive workshop, start your
journey to becoming familiar with the ServiceNow CMDB.
Participants learn design principles including how to configure,
populate, automate, and maintain the health of their CMDB.
IMPORTANT: Both the on demand and instructor-led training do
not provide a course guide. All content is contained in the CMDB
Learning Path.

The advantages of taking the live course versus solely the on
demand offering are the following: 

Learn from an industry-experienced instructor who can
answer questions as needed
Observe live instructor-led demos that help drive
understanding of key concepts
Learn using step by step hands-on exercises developed
specifically for the live class including an end of class
project
Network and learn from peers attending the class
Complete hands-on simulator tasks with the support of your
instructor and peers to assess the skills learned

At the end of this training, students can obtain both a CMDB
Configuration and CMDB Health micro-certification.

This course content mirrors the on demand CMDB Fundamentals
course currently available on Now Learning. The course is
designed to encourage student participation that includes
individual and group planning, discussions as well as hands-on
configuring of the ServiceNow CMDB.

This course is part of the following Certifications

Certified Implementation Specialist – Risk and
Compliance (CIS-RC)

Course Objectives

Understand the CMDB architecture including classes,
attributes, and class hierarchy that provide enterprise-wide
visibility
Learn the stages for planning and designing a successful
CMDB deployment
Explore best practices for configuring and implementing
your CMDB, including the role of the HealthScan
Use the CI Class Manager as a centralized place to create
and edit CI classes, identification, and reconciliation rules
Work with the Identification and Reconciliation Engine (IRE)
for identifying and reconciling data from different sources
Use ServiceNow Discovery and Service Mapping to
discover hardware, applications, and relationships
Populate the CMDB using the IntegrationHub ETL
Configure the CMDB Health Dashboard to drive visibility
around completeness, compliance, and correctness

https://nowlearning.service-now.com/lxp?id=kb_article_view&sysparm_article=KB0010329
https://portal.flane.de/servicenow-cos
https://portal.flane.de/servicenow-cos
https://portal.flane.de/servicenow-cos


www.flane.de / www.flane.ch

Improve the health of the CMDB by identifying and
remediating duplicates
Remedy Configuration Items (CIs) by building workflows
and remediation rules
Complete an end of class capstone project to solidify your
knowledge



About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
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Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 
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Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610
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Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800
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Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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