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Nicki Borell is a professional member of the German Speaker
Association e.V., Microsoft certified IT professional and Microsoft
Regional Director & MVP for Office Servers & Services.

He has been working successfully in the IT industry since 2003.
His working environment includes SMEs as well as enterprise
environments and the area of governmental data management. As
a freelance author, trainer and consultant, his focus is on the
Microsoft technology stack. Since 2011, Nicki Borell has been a co-
founder of the Experts Inside team in the areas of SharePoint,
Office 365, and Windows Azure. As founder of the label "Xperts at
Work", his fields of activity range from technical consulting to
project management and strategic consulting.

Course Overview

Microsoft 365 combines the functions of Office 365, Windows 10
and the Enterprise Mobility + Security Suite. This solution provides
you as a company with a comprehensive, intelligent and secure
environment for collaboration and communication.

With all the benefits this solution has, it still presents companies
with challenges as well. SaaS, PaaS and IaaS require different and
new methods to successfully implement and operate them.

In this workshop, learn the details of a successful implementation
and what challenges you will face in day-to-day operations with an
evergreen approach.

Course Objectives

After the workshop, you as a company and decision-maker will
know exactly where and how you can effectively use Office 365
and Microsoft 365 in your company. You will receive an overview
and clear recommendations as to which services can be used
sensibly in your company, bring you professional and

organisational advantages, and what a strategy in the corporate
sense can look like for you.

Course Content

The Microsoft 365 Model...a new rhythm of business
Governance Challenge
Planning and implementation approaches
The Microsoft 365 Project Team at Your Company

Operating Microsoft 365...and why life in the cloud isn't
always sunshine

Microsoft's global infrastructure and what it means
for you and your business.
Understand and use the basics of the Microsoft
Cloud

Current Highlight Topics: Office 365 Groups, Microsoft
Teams, Security & Compliance and how to deal with these
challenges in a meaningful way in a business context.
Key Topics & Call to Action - The way to your individual
catalogue of measures and meaningful next steps
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About Fast Lane 
Fast Lane is a global, award-winning specialist in technology and business 
training as well as consulting services for digital transformation. As the only 
global partner of the three cloud hyperscalers- Microsoft, AWS and Google- and
partner of 30 other leading IT vendors, Fast Lane offers qualification solutions 
and professional services that can be scaled as needed. More than 4,000 
experienced Fast Lane professionals train and advise customers in organizations 
of all sizes in 90 countries worldwide in the areas of cloud, artificial intelligence,
cyber security, software development, wireless and mobility, modern workplace,
as well as management and leadership skills, IT and project management.

Worldwide Presence
with high-end training centers 

around the globe

Multiple Awards 
from vendors such as AWS, 

Microsoft, Cisco, Google, NetApp, 
VMware

Experienced SMEs
with over 19.000 combined 

certifications

Germany
Fast Lane Institute for Knowledge 
Transfer GmbH 
Tel. +49 40 25334610
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Austria
ITLS GmbH 
(Partner of Fast Lane)
Tel. +43 1 6000 8800

info@itls.at / www.itls.at

Switzerland
Fast Lane Institute for Knowledge 
Transfer (Switzerland) AG 
Tel. +41 44 8325080
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Fast Lane Services
3 High End Technology Training
3 Business & Soft Skill Training
3 Consulting Services
3 Managed Training Services
3 Digital Learning Solutions
3 Content Development
3 Remote Labs
3 Talent Programs
3 Event Management Services

Training Methods
3 Classroom Training
3 Instructor-Led Online Training
3 FLEX Classroom – Classroom & 
    Online Hybrid
3 Onsite & Customized Training
3 E-Learning
3 Blended & Hybrid Learning
3 Mobile Learning

Technologies & Solutions
3 Digital Transformation
3 Artificial Intelligence
3 Cloud
3 Networking
3 Cyber Security
3 Wireless & Mobility
3 Modern Workplace
3 Data Center 

AUTHORIZED
Training Provider

Platinum Learning Partner
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